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WE’RE LOOKING FOR AN ADAPTABLE AND STRATEGIC LEADER
 
As a Business Development Executive representing Samsung Mobile Experience Enterprise you will be responsible for promoting, demonstrating and delivering best in class training and exciting demonstrations/ experiences for a wide range of Samsung products. 

Identifying and developing sale leads and opportunities. Working with partners to pitch and advise customers on Samsung products and services for Enterprise. Building a business in retail strategy, to increase SOHO and SME and build new revenue streams within the retail estate. To run creative, innovative and interactive events. To support the Samsung Ireland Enterprise team. You will need to be a highly motivated, creative, passionate and enthusiastic individual for this position.	

TO MAKE A REAL DIFFERENCE IN THESE AREAS

ENTERPRISE RELATIONSHIP MANAGEMENT
Focus on mobile Experience Enterprise Call Centres/Enterprise Teams/Enterprise Partners.
Monthly 1:1 meeting with operator account directors to agree and develop plan for Soho, SME and Enterprise offers and engagement.
Manage bespoke B2B offers and any incentives.
Act as bridge for Knox and support engagement to ensure operator teams are educated.
Structured visit schedule for Enterprise Call Centres/Enterprise Teams/Ambassadors.
Identifying and driving One Samsung opportunities with customers/partners.
Recording and sharing enterprise leads to relevant partners/teams.
Endorse, build, and maintain client relations.
On-call support during working hours for Enterprise team/customers/partners.

TRAINING, KNOWLEDGE & BUSINESS DEVELOPMENT
Build and manage clinic-style activities that are functional, approachable and proactive.
Devise innovative ways to build knowledge in MX (Mobile Experience) Enterprise for customers and partners.
Promote and demonstrate flagship devices during launch.
Proof of concept projects for customers.
Knowledge and sales tools.
Business in retail – building cases for supporting networks in SME and SOHO, utilising retail field team.
Sustainable uses for Samsung technologies in new enterprise spaces and sector


EVENTS, ENGAGEMENT & MARKETING
Event planning and implementation.
Social media support – video/360 video/photo creation and sharing.
To feedback after each event to ensure efficiencies are at an optimum.

REPORTING, COMPLIANCE & PERFORMANCE
Measure interactions/feedback and adapt accordingly.
Demonstrating awareness of ROI for all activities.
Documenting customer interactions and events through Salesforce.
Timely and accurate field and event reports.
Collating and recording media/data after interactions/events.
Collating and sharing relevant competitor information in enterprise.
Following GDPR guidelines.
Expenses, mileage and general reporting to be completed in a timely manner.

PROFESSIONAL STANDARDS & BRAND REPRESENTATION
To be considered a professional within the field and have the desire to continually expand knowledge and add value.
To always operate as a brand ambassador.
Operate within the set guidelines of the role and best practices of Samsung Enterprise & Blue Square Marketing.

OUR IDEAL PERSON & 
THE ESSENTIALS WE’RE AFTER

· Experience in multi-site field-based management or a strong single site performance history 
· Sales and training experience
· Good commercial acumen 
· Previous experience of working in a fast-paced environment
· Strong organisational and planning skills and can easily adapt  
· Good analytical skills and systems knowledge  
· Commercial acumen to spot opportunities 
· Experience of developing team to build strong internal succession 
· Evidence of performance management 
· Ability to influence and implement change 
· Agency client experience is advantageous 
· Previous experience of driving targets and performance 
· Previous retail experience 


OUR ETHIC VALUES ARE AT THE CORE OF EVERYTHING WE DO, THE WAY WE THINK. THE APPROACH WE TAKE. THESE FIVE VALUES ARE QUALITIES WE LOOK FOR IN EVERY SINGLE MEMBER OF THE TEAM.
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